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The COVID-19 has resulted in schools shut all across the 
world. Globally, over 1.2 billion children are out of the 
classroom.
As a result, education has changed dramatically, with the 
distinctive rise of e-learning, whereby teaching is undertaken 
remotely and on digital platforms.
Research suggests that online learning has been shown to 
increase retention of information, and take less time, meaning 
the changes coronavirus have caused might be here to stay.
With this sudden shift away from the classroom in many parts of 
the globe, some are wondering whether the adoption of online 
learning will continue to persist post-pandemic, and how such a 
shift would impact the worldwide education market.
Even before COVID-19, there was already high growth and 
adoption in education technology, with global EdTech 
investments reaching US$18.66 billion in 2019 and the overall 
market for online education projected to reach $350 Billion 
by 2025. Whether it is language apps, virtual tutoring, video 
conferencing tools, or online learning software, there has been a 
significant surge in usage since COVID-19.

COVID-19’s Straggering Impact On Global Education - Number of learners impacted by national school closures worldwide. 
Figures refer to learners enrolled at pre-primary, primary, lower-secondary, and upper-secondary levels of education, as well as 
at tertiary education levels.



While some believe that the unplanned and rapid move to online learning – with no training, insufficient bandwidth, and little 
preparation – will result in a poor user experience that is unconducive to sustained growth, others believe that a new hybrid model of 
education will emerge, with significant benefits.

There are, however, challenges to overcome. Some students without reliable internet access and/or technology struggle to par-
ticipate in digital learning; this gap is seen across countries and between income brackets within countries. For example, whilst 95% 
of students in Switzerland, Norway, and Austria have a computer to use for their schoolwork, only 34% in Indonesia do, according to 
OECD data.

For those who do have access to the right technology, there is evidence that learning online can be more effective in several 
ways. Some research shows that on average, students retain 25-60% more material when learning online compared to only 8-10% 
in a classroom. This is mostly due to the students being able to learn faster online; e-learning requires 40-60% less time to learn than 
in a traditional classroom setting because students can learn at their own pace, going back and re-reading, skipping, or accelerating 
through concepts as they choose.
Nevertheless, the effectiveness of online learning varies amongst age groups. The consensus on children, especially younger ones, is 
that a structured environment is required, because kids are more easily distracted. To get the full benefit of online learning, there needs 
to be a concerted effort to provide this structure and go beyond replicating a physical class/lecture through video capabilities, instead, 
using a range of collaboration tools and engagement methods that promote “inclusion, personalization and intelligence”.

What does this mean for the future of learning?

The challenges of online learning

Is learning online as effective?

Source: https://www.weforum.org

In response to significant demand, many online learning platforms are offering free access to their services, including platforms like 
BYJU’S, a Bangalore-based educational technology and online tutoring firm founded in 2011.
Tencent classroom, meanwhile, has been used extensively since mid-February after the Chinese government 
instructed a quarter of a billion full-time students to resume their studies through online platforms. This resulted in the largest “online 
movement” in the history of education with approximately 730,000, or 81% of K-12 students, attending classes via the Tencent K-12 
Online School in Wuhan.
Other companies are bolstering capabilities to provide a one-stop shop for teachers and students. 
For example, Lark, a Singapore-based collaboration suite initially developed by ByteDance as an internal tool to meet its own ex-
ponential growth, began offering teachers and students unlimited video conferencing time, auto-translation capabilities, real-time 
co-editing of project work, and smart calendar scheduling, amongst other features. To do so quickly and in a time of crisis, Lark 
ramped up its global server infrastructure and engineering capabilities to ensure reliable connectivity.
Alibaba’s distance learning solution, DingTalk, had to prepare for a similar influx to support large-scale remote work, the platform 
tapped Alibaba Cloud to deploy more than 100,000 new cloud servers in just two hours last month – setting a new record for rapid 
capacity expansion.
Some school districts are forming unique partnerships, like the one between The Los Angeles Unified School District and PBS SoCal/
KCET to offer local educational broadcasts, with separate channels focused on different ages, and a range of digital options. 
Media organizations such as the BBC are also powering virtual learning; Bitesize Daily, launched on 20 April, is offering 14 weeks of 
curriculum-based learning for kids across the UK with celebrities like Manchester City footballer Sergio Aguero teaching some of the 
content.

How is the education sector responding to COVID-19?


